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What is Mapping Your
Future?

Mapping Your Future is a national
collaborative financial aid industry project
sponsored by guaranty agencies and
supported by Friends, which include
lenders and servicers.
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Mapping Your Future
mission

Mapping Your Future’s mission is to
counsel students and families about
college, career, and financial aid choices
through a state-of-the-art public service

web site.
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Mapping Your Future
Objectives

Provide accurate and up-to-date information
about student aid.

Develop innovative student aid services to assist
students and families.

Promote technological innovation by sharing
information with other participants about
technologies and industry trends.

Establish a national reputation of reliable
iInformation and quality service for the web site
and for sponsoring agencies.
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apping Your Future
Features and Services

3 Mapping Your Future icrosoft Internet Explorer

JEHE Edt View Favoites Iooks Help

|
De aUIt reve tIO Map ing r
Your Future
middle & h.s. [undergraduate| graduaf adult student loan rents |middie & h nancial aid
students student: Students students | “borrowers | P ounselors | professionals
E rI y Q W r Welcome to Mapping-Your-Future
[ ] Chat Events
Einancial Fitness
o Selecting a School
. - Paying for School
Mapping Your Future Y
Sponsors -
Eriends of Mapping
Your Future One stop site for students and parents with information
on financial strategies, career options, and college planning.
L C I .
Site Map | Contact Us | Search
E [} E Ahniit This Site | Friends nf MYF | MYF Snansnrs | Convrinkt Info | Privare Prlicy =
XI t X p re S S - B -

Student Losn
Counseling Intervien

Careership

Planning a Career

This site is sponsored by a group of guaranty agencies wha participate in the Federal Family
Education Loan Program [FFELP). Be sure to visit the Wweb sites of pur sponsors to learn more
about the services and programs they offer,
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Maﬁpin Your Future
School Benéefits

May be used by any school as a free public service

Enables students to complete counseling anytime,
anywhere, I.e. prior to coming to campus, students
studying abroad

Provides accurate, up-to-date counseling and default
prevention information

Provides customized school-specific information, as well
as electronic confirmation files

Maintains a high level of privacy and security for both
students and financial aid professionals
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1. Student receives instructions from
the school's Financial Aid Office
to complete counseling
requirement by visiting Mapping
Your Future and going through
the Online Student Loan
Counseling session.

2. Student visits Mapping Your Future
and clicks on Online Student
Loan Counseling. The student
can go through this session

anytime, anywhere - from home,

from a computer lab...even in
another country.

3. Student reads and follows the five-
step instructions, reading the
information and answering the
questions correctly on the test.

B
Online Student Loan Counseling

Stafford Counseling

1— o d E L ing
f
\fEHTRANCE e L

~—=COUNSELING C ing s n Ma FFJ BV FT | kh
@Mapping Your Future
ederal regulati quire all student loan borrowers to participate in
affor never op belo time \‘
uate ere i e

Perkins Counseling

Federal regulaf s to
PERKINS participate in emn tran oan Counseling before receivin
the initial d\shurssm l your laan praceeds. If you wers
instructed by your i
/ OUNSELING| counse ling
ederal r ent loa icipate in
time
| ted by your PERKINS
ing session on

COUNSELING

[ [ Intenet

LN
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4. Once the student has completed all
the questions correctly, he/she
completes an online form to
provide information to the school

that he/She haS Complete.d the ¥What Does It Mean to Get a Student Loan? =} of 5. Rea zl{u:S_;e ext ani answer =
session. The student reviews the i T (O | At
information submitted on the form,  |ewiuia. S -

gain understanding of You will be required to sign a new MPN when

CO nfi rmS th at al | iS CO rre Ct a n d the mpes of loans available to wou, the terms of A The lender revokes your cument MEN

. . ach typa of loan, and your rasponsibility far B You noify the lender to cease disbursing on
CI ICkS On the Su bm It button payingbackthe Toan, I vou are a first-year your cument MPN

. undergraduata, first time borrower and your < ¢ ¥our gchool is not eligible for the mult-year
schoal is subject to the delayed delivery featune
provizions required bey federal regulations, there 0, Al of the sbove
will be & 30-day waiting period after classes
begin befare vour oan funds can be relzased, Mot The MPM may be

5. The Student then receives a all schools are required to delay disbursemen ts. © A Used as a mulliyear note

T B Usedas a single-year nole

H H 1) leti f this ztud I Li
confirmation number and a page s, Yoo il e 3 oo s 0 st e

ont . Affected by the barawer's bankruptey
that contains your rights and responsibilities.

with all the information submitted. | oo, B2
The student can print that page or  [amsmremtemmeetmn & sesonz
make a note of the confirmation

number.

Sel:tu 1

6. The school financial aid office
receives an e-mail message,
notifying them to retrieve the
student's confirmation report from
the Financial Aid Office Access

area of Mapping Your Future. .
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Steps for the
Financial Aid Office

1. Financial Aid Office reviews Online
Student Loan Counseling, decides
the service will meet their needs,
and completes online form to e S L

“E\Ie Edt  View Favortes Tools  Help

I
Online Student Loan Counseling

Counseling. (Please note that a

participate in Online Student Loan y =

school must register separately to St ot - s, Gt
participate in Perkins and Stafford e
Counseling. )

2. The office receives an e-mail I
message from Mapping Your Future, —
requesting that they review their 5 g -
submission before it is processed. —

Depariment Phone T T T woeomsases

3. Once the submission is approved, the e s (0 EE—
school is added as a participant of
Mapping Your Future's Online -

Student Loan Counseling. The
school will receive a user name and
password via email. If a school is
registered for both Stafford and
Perkins, the school with have a user
name and password for each type of
counseling.

Regquest for Participation

|| | ntemet
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Steps for the
Financial Aid Office

4. Financial Aid Office instructs
students to visit Mapping Your

Future <http://mapping-your-  —_—_—,_—_—_—_—__ € ——_,S€_€§_ e, i
future.org> and go through the I T T T -
. . | spotign N | Continnation: NS
Online Student Loan Counseling sttt s i) e | B
session to meet federal loan et et ot s O et T
counseling requirements. T T

5. Financial Aid Office receives e-mail

notice when student(s) complete sy
the On“r.‘e StUde.nt Loan : B e M A
Counseling session. The notice

includes a link to a password-
protected secure Financial Aid
Office Access area on the Mapping |
Your Future web site. ]

6. The financial aid office retrieves
confirmations of all the students
who have completed their
counseling through Online Student

Loan Counseling. .
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Online Student Loan
Counseling 2.6

m The latest version of Mapping Your Future’'s Online
Student Loan Counseling was released in July. Some of
the enhancements include:

= Double-entry SSN validation

= Enhanced-capabilities of locating guarantors (enhancing
ExitExpress on Stafford Exit Counseling).

m Streamlined-student information form with required field
Indicators,

= Improved-form validation to make sure data is properly
formatted and students don't repeat data, and

m Updated questions and enhanced content
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Financial Aid Office
Access

Through Mapping Your
Future's Financial Aid
Office Access Area,
financial aid counselors
retrieve counseling
records and reports at
anytime, read past issues
of the Online Student
Loan Counseling
newsletter, update school |
and/or contact information -
and begin customizing
school-specific counseling
pages.
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Mapping Your Future
Secure FAO Access

m FAO Access customized to each school

= Ability to view reports in a variety of
formats

= Ability to download files in various file
formats for uploading to school system

= Ability to retrieve individual confirmation
searching by name, SSN, or confirmation
number
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Enhanced FAO Access

= A new appearance to the FAO Access
Area.

= New options for sorting downloaded text
files.

= New area for exporting data.

m A new customer service form for schools to
Immediately contact Mapping Your Future.
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Electronic Access Conference

Counseling Session Reports

1. Select the report 1ype for
Entrance or Exit counseling data.

2. Enter the date range for the
report. Click an the ellipse button
to display a calendar.

3. Select the sor order to display,

4. Select the formnat of the report.
Formatted summary will be a
prirtable bref report. Text anly wall
be uniormatted, text delimited
which can be saved and imported
into your desired local database
pra e,

HOTE: Long date tanges can result in a laige
report. Depending on inteinet traffie and the

efficleney of your puter you may expedendce 3
delay in the reports display, Wou should ter

breaking up the report inle shoder date canges.

Institution:
WYF Sample School-Somewhene, T

Report type: & Entrance Coungeling
' Exit Counseling
' Guarantor Exception Repaort
' Guarantor Rejection Report

Date range: [10/01/2001 |- [to7217z001 |

| Confirmation =] |Ascending |

& Formalted summary
' Text only {downloadable)
C XMLADDN

Son by
Format:

|

Reports in a Variety of
Formats

Session 4616



ExitExpress

ExitExpress enables guaranty

agencies to receive ﬁ t

appropriate student exit
—eXpress

counseling data for the
Federal Stafford loans
they've guaranteed from the
Mapping Your Future Exit
Counseling database.
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ExitExpress Benefits

m Eliminates the need for the school to forward exit
reports.

m Saves staff time and other resources in the
financial aid office.

m Increases the security of exit counseling data.

= Enhances the exit data process by making it
more efficient for all parties involved.

= Aids in default prevention efforts through more
accurate and up-to-date information.

m Establishes a basis for future data transfer.
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NSC Collaboration

Mapping Your Future's Online Counseling
now provides those students completing
exit counseling with the name of their
guarantor or guarantors, enhancing default
prevention and improving data exchange
within the industry.
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Exit Confirmation in
FAO Access

Exit Counseling Confirmation
Comfirmation#: 145382
Loan Prograrm: Stafford
Date: 04/ 242001 12:57 PM
Mame: Minney MOUSE
SEMI 111 -Z2-4444
Address: & Domald Street
City, 5t Zip: Dallas, TX 01010
Phone: [555)222-3322
E-mail:
School: MYF Sample School
Date of Birth: 071071975
Driver's License:
Expected Emploger:
Name of Emplover:
Street Address:
ity, State, Zip:,

Telepha
Emplover: Bugs
Reference #2:
Mame: Olive Oyl
Street Address: 10 Mars Avenue
City, State, Zip: Plano TX 34567
Telephone: 9064446666
Employer: Popeye Inc
Additional Infarmation:
Guarantor(s] selected: Colorado Student Loan Program
Mame of Lender(s):
Questions, Comments:

" Indicates that the GaA retrieved this recaord on date shown,
Download a printable warsion of this confirmation.
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Mappm? Your Future
ata Export

2§ 1 A0 Access Leport - Microsoft Internet Enplorer provided by Texas Guaranteed i =181 x]

Mapping Your Future -

Financial Aid Offices Access Contact Us

[ :a

offers schools the o T —————_r

Instructions

Export Dala Institulion:

opportunity to e

export © Ext Couns

Dates range:  [1070172002 J fomane | -

L]
. Select the data type for Entrance or Exit counseling  MW077 7 1058 S8 rafgar San rendt s ras 1 Dapandiog on inbarnat
data. Lraffic sl U ef by of wour computer you may wgr e 3 delay in
) - ~ chiwricading. 115 recommmnded b s thertar clate ranges,

2, Enter the date range for to export. Click on the sort | m m
allipea button to display & calandar- cart by Sonfhrmaton = | Ascinding

3. Select the sort order of output.

[} [ :
4. Select the format of the report Format: © Dalimited thassic.
Fune it rcticns ta the Wit
Dalimitad Cfassic. This i tha farmat fram the proviaus & palimited New.

™ First row has colurnn namizs

Instructions:

wiersion of FAD Acoiss, Pliase nobe it it has limited
fielids that may not match the new data laout,

] Delimited Wew. The columns are separated by amy Colurmn delimiter: [Comma 'I
character(s). Tewxt qualifier: Dendbe Qe [ 7
Fixed field. information is aligned into calumns of aqual File extension:  [ToT =
widthe.

XML and WDDX formats for web services standards,

mainframe S
SySte m S - fEY oo e _ a— |

dston ||| 8 ) || s man] B0 | mte| mam pan | Car @02 [ @0e] B0e] Bi0] B2 S)a | Si] Bie] Ein] (RS GREP s

. Session 4621



Downloaded File

a1 j = Social_Security_Mumber,"Last_Mame" "First_Mame""Street_Address","City","State”,"Zip","Phane” "Email" "School”,"Confirmation”,"
A B | Date" "SOURCE"
Social_Sekurity Number,"Last Mame","First_Mame""Street_Address”,"City","State”,"Zip","Phane”,"Email","School”,"Canfirmation”,"Date” "SOURCE" =
ljlklkeey, "|kJ","|kJ","|kJ|kJ [ Tk RS Tkl T WY F Sample School” 582502 ,"2001-08-10" "Wapping Your Future”
8768768766, bla","bla","bla ","bla","AK","987987" "9879878766"," " "MYF Sample School” 518838,"2001-08-22","Mapping Your Future”
123451234 "bla" "bla" "bla " ,"bla" "BC" "12334" "5125125121" " " "MYF Sample School" 528758 ,"2001-08-25" "Mapping Your Future”
Hlbtbe,"the™ "Ml e T "lhe™,"bES" " Ikl e, el " WY F Sarnple School” 666236,"2001-09-12","Mapping Your Future”
L e [ o Sample Schoul",EEEQED,"QDm-09-12","Mapping Yfour Future”

000o00aca, "test" "Cathy" T MYF Sample School",678761 ,"2001 09 20","Mapp|ng Your Future”

bk, "l "lhej" k] IkJ","IkJ","KS" "||-(J" "IkJIkJIkJ"," "MYF Sample School* 580848,"2001-09-21" "Mapping Y our Future”

222002070 Mest” "test" "test " "est" "AT" "22222" 222222222 " " "MYF Sample School® 581888,"2001-09-21" "Mapping Your Future”

443706163, Ybarra","Elisec”,"2050 wanderlust drive " "lewisville","TA" "75067""2144222082" "wander2050@cs.com”,"MYF Sample School" 683445 ,"2001-09-2]
123456789, "Donald","Duck” "123 Appleway 302" "Carriage Way","FL" "23900","3113451989" " " "MYF Sample School" 704856,"2001-10-05" "Mapping Your Fu
lejlbtbejed, "l "tk "tk Thef™ T "KES" " Th™ Tkl " lk” "MAYF Sarnple Schoal® 7182590,"2001-10-17","Mapping Y our Future”

b, "the™ 1" "Ml hejlleg™ "t "KCS™ "l itk "tk MY F Samnple School” 718326,"2001-10-17","Mapping Y our Future”

jiklitkes,"jlhg" T Tk Tk T RS Ik kgl kWY F Sample School” 718334,"2001-10-17" "Mapping Y our Future”

iuhallkjj,"oiu","oi0","oiuaiu oid","oi","ID","uoi","uoivoiua","lk)","MYF Sample School" 718342,"2001-10-17","Mapping Your Future”

ejjlbelbe,"the™ Tl e Dl Tl RSk kilkglkgl g MY F Sample School”,718348,"2001-10-17" "Mapping Y our Future

333333333,"Doe”,"Jane","777 N Hill " "Independence”,"MO" "64085" "§162222222" " * "MYF Sample School”,726212,"2001-10-25","Mapping Y our Future”
999999999 "test" "test" "test test” "test","TH" "22222" "9999999999" " * "MYF Sample School" 747355,"2001-11-16","Mapping Y our Future”

LN N TR e o o e N el el Bl el Bl Bl el Bl Bl e

hd
4[4 [» [m]report 1] | >|JJ
& |_|_é_|0 Unknown Zone 4
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Data Formats

= Delimited Classic. This is the format from the
previous version of the student information forms.
Please note that it has limited fields that may not
match the new data layout.

= Delimited New. The columns are separated by
any character(s). This format contains all fields of
data collected on the student forms.

x XML
x WDDX
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m Schools using Mapping
Your Future's Online

Student Loan Counseling
have the option of adding

their own customized
page of information for
students to view when
beginning their online
counseling.

Mapping Your Future
Customization

Pagemasterstudio
Main Menu Stafford

Institution: WYF Sarnple School-Somewhere TA
Stafford Entrance Counseling custom page and URL:

¢ |http:/!Mapping-Your-Future.org/dev/docs-faofentrance.90.orca tgsle. org. htm

Last Update: 02/02/2002 10:29:20
Status: This page has not been submitted.

Stafford Exit Counseling custom page and URL:
@ |hitp:/Mapping-Y our-Future. org/dev/docs-facfexit 80.orcatgslc. org, htm

Last Update:
Status: This page has not been submitted.

GEED GEER oD el Eh
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Mapping Your Future
Customization

= This customization option
allows a higher quality of
service by providing
important school-specific
information to students.
Schools can remind
students of important
dates, disbursement
procedures, refund
pol |C|e S, and en hanCe eioe e D o
their own default
prevention efforts through
another communication
channel with students
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Customer Service

m For schools — Administrative and technical
support from Mapping Your Future staff. Schools
can also send messages to feedback@mapping-
your-future.org or oslc@mapping-your-future.org.

m For Students — 24 x7 customer service support.
Students are given options of real-time chat,
Internet talk (voice over IP), or email, and their
qguestions will be automatically directed to the
appropriate person for a response.
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OSLC 3.0

m Response to customer needs.

m Continued emphasis on cost and time
savings.

m Increased customization options.
= Enhanced technology.

= Flexible architecture.

= New data exchange options.
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Future Data Exchange

m Data Exchange Team formed.
s Compliance with industry standards.

= Automated exchange option available to
schools.

Session 4628



Questions

We appreciate your feedback and comments.
We can be reached:

Mapping Your Future
www.mapping-your-future.org

Adele Marsh

Phone: (717) 720-2711
Email: amarsh@aessuccess.org
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